
 

The Ne llie Standar d  

A framework for evidence - led assessment, reporting and advocacy  

 

The Nellie Standard ™ is the professional framework used by Nellie Supports across 

assessment, reporting, advocacy and evidential work. It sets out the standard we 

believe professional work should meet before families, solicitors, deputies, local 

authorities, NHS bodies, tribunals or courts are asked to rely upon it.  

“A professional conclusion should be evidenced, test - specific, 

clearly reasoned and capable of scrutiny.”  

The Seven Principles  

Evidence before opinion  
Professional conclusions should be supported by visible evidence, clear sources and 

transparent reasoning.  

The correct test first  
The relevant legal, procedural or evidential framework should be identified before 

conclusions are reached.  

Specific analysis, not generic description  
Reports should answer the actual question being asked rather than relying on broad or 

generic commentary.  



Supportive process  
Professional quality includes helping people understand the process, the evidence required 

and the purpose of the work.  

Transparent reasoning  
The reader should be able to follow how the evidence led to the conclusion, including any 

limitations or uncertainty.  

Clear conclusions  
Where the evidence supports a conclusion, that conclusion should be stated clearly and 

proportionately.  

Capable of scrutiny  
Professional work should be structured clearly enough to withstand review, challenge or 

professional examination.  

How the framework is applied  
The Nellie Standard ™ is applied through governance, supervision, evidence review, 

report methodology and ongoing professional development. It informs how instructions 

are accepted, how evidence is gathered, how reports are structured and how 

professional conclusions are explained.  

The framework applies across mental capacity assessments, Court of Protection 

reporting, NHS Continuing Healthcare appeals, retrospective analysis, care funding 

evidence, life expectancy reporting and other evidence - led services.  

Professional independence  
Nellie Supports does not accept referral fees and does not shape conclusions to fit the 

preference of the person instructing the work. Where evidence is insufficient, uncertain 

or incomplete, that is identified clearly.  

 

The Nellie Standard ™ is a proprietary framework developed by Nellie Supports Ltd for evidence - led 

assessment, reporting and advocacy.  

This document may be viewed, downloaded and shared for personal, educational or professional reference 

purposes provided it is not altered, misrepresented or reproduced for commercial resale.  

No part of this framework may be copied into another commercial methodology, accreditation scheme, 

training product or organisational standard without prior written permission from Nellie Supports Ltd.  

The Nellie Standard ™ and associated branding are trade marks of Nellie Supports Ltd.  

© Nellie Supports Ltd. All rights reserved.  

 


